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FOREWORD

In 2016/17, TIC+ was needed more than ever. It is estimated that 1 in 10 young
people in England have a significant mental health illness, and that 75% of
adults who suffer with mental illness first had symptoms before the age of 241.
The last twelve months have seen an unprecedented increase in the numbers
of young people referring to our service. We are often asked why this is the
case. It’s difficult to identify one cause in particular. However, from the
thousands of young people we see, we have a view on some of the factors that
contribute.
Some of the issues that have always affected young people are still prevalent, such
as difficult family relationships, divorce, separation, ill health or addiction of parents,
witnessing and experiencing domestic violence, bullying, bereavement and sexual
abuse. However, we are also seeing other factors that are causing new levels of
distress and contributing to a lack of hope and joy in our young people’s lives.
Most strikingly, recent statistics over the past six months reveal that over 75% of the
children and young people we have seen for counselling present with anxiety. This
compares with 50% from the previous year. From the feedback we receive from
young people we are aware that the downturn in the economy of 2008 and an
increasing lack of employment opportunities for young people has certainly
impacted their lives. It has meant that young people are even more anxious to do
well and succeed at school. There’s a lot at stake: achieving at school means
success – making it in the world. Those who don’t succeed lose hope and feel
useless – a failure.
Access to the internet via the smartphone has been transformational. Of course
there is much good that can be accessed online. However, we also see the negative
impact on our young people’s lives. We are concerned about the access young
people have to pornographic sites and how the exposure to such material from a
young age can affect brain development, seriously impairing their sexual health and
contaminating their relationships with unrealistic expectations. The increase in
sexting is indicative.
We often see the effect that a 24/7 social media culture has on young people who
struggle with poor sleep patterns, due to unlimited and unsupervised access to the
internet through the night. We’ve noticed a big rise in young people’s anxiety about
how safe they are in the world they live in. It’s hard for them to get perspective on
terrifying world events, such as the recent terrorist activity, when the world ‘out there’
is now in their bedroom.
Facebook, Twitter, Snapchat, WhatsApp and the like are fantastic social
communication tools. But they are also emblazoned with celebrity, materialist
culture, with posts from the ‘popular’ ones having a great time, enjoying life. Young
people (and many adults too) can’t help but compare their own ‘ordinary’ lives and
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find themselves lacking. There’s even a new term that
describes this phenomenon – FOMO – an acronym for
fear of missing out. In this culture, it’s not surprising that
young people struggle to maintain a sense of
self-acceptance, self-respect, self-esteem and a
positive body image.
Counselling is just one of the ways young people can get
help with some of these issues. It’s needed now more than
ever before. During counselling, we strive to ensure the young
person feels accepted, safe and valued, so they can say what’s on
their mind, and be really listened to without the fear of being judged. Our
counsellor will then work with the young person, enabling them to grow in
self-awareness, self-acceptance and resilience, and supporting them while they
seek self-determined solutions.
We are very proud of our counselling and administrative teams. Of course, they have
all the necessary professional qualifications, supervision, police checks etc. But
more than anything else, they are chosen to work for TIC+ because they care
passionately about helping children and young people. For them, it’s not just a job,
but a calling, a vocation. Many of them go way beyond the call of duty, giving many
voluntary hours to provide the level of service that has, over the years, built a
reputation which means young people, parents, carers and professionals trust and
use the service we provide.
We have been working hard to continue to grow and develop the work that we
do in Gloucestershire, including redeveloping our website to better meet the needs
of our young people. With the help of SOZO Design, a local digital agency, we came
up with a new website design. As well as a new look, there is a wealth of
information to help widen our support for young people, including sections
dedicated to advice and a directory of services for additional and specialist help,
both locally and nationally. We are hugely grateful to everyone involved in
developing the new website. If you haven’t had a chance to have a look, please
do so at: www.ticplus.org.uk.
For the first time in the charity’s history, we have received significant funding from
the statutory sector. We were delighted to have been awarded a grant from the
NHS Gloucestershire Clinical Commissioning Group to help sustain the levels of
young people self-referring to our service. We have also entered into partnership
with them to pilot our new online counselling service, which gives TIC+ a unique
opportunity to provide young people with a choice of early support in the medium of
their choice.
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As far as we are aware, the pathway that we have established since 2013 with
Gloucestershire NHS 2gether Children and Young People Service (CYPS) is unique in
the UK. The benefits for our young people in Gloucestershire are tangible. It means
CYPS will refer a young person directly to TIC+ if a counselling approach is needed,
and should our counsellors have concerns that a mental health assessment or a
specialist intervention is required, they will make a referral directly to CYPS – all of
which provides a seamless pathway of care for the young person and their family.
We are very grateful to the Gloucestershire NHS Commissioners who, placing our
children and young people’s needs at the centre, have creatively commissioned a
joined-up service that includes organisations such as ours in the voluntary and
community sector.
In the past two years, TIC+ has embarked on some major developments. This report
highlights just some of them. However, in the midst of all this activity, we hold central
the Christian ethos and values that inform and drive the decisions made by the
Board of Trustees and Directors of the charity. Whilst the Christian ethos is not
explicit in any of the evidence-based counselling services we provide, it is evident in
the belief we have that every child and young person in Gloucestershire matters to
God. Therefore, when they are distressed and need counselling, we will do
everything we can to provide that support for them. We are privileged to say that we
have never had to turn away a child or a young person who has asked for our help on
the basis of cost.
There is still so much more we want to achieve, and we hope and pray that
our services will continue to grow to meet the needs of our young people. In 2018
we will be rolling out our specialist training course accredited by the National
Counselling Society to equip counsellors to work ethically, safely and effectively
with children and young people in Gloucestershire. We have plans to increase our
psycho-educational and preventative work in schools. We are expanding our family
counselling team and have a vision to be able to offer this service across the
county. We are also investigating additional ways we can engage young people
using digital platforms, who might otherwise not reach out for the help they need.
We want to thank the commissioners, our funders and supporters, the many
churches in Gloucestershire who support our work, our counselling and
administrative staff, and the trustees and directors who have enabled the work of
TIC+ to grow this year. We look forward with hope and great excitement to the next
chapter.

1
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FACE-TO-FACE COUNSELLING SERVICES
At TIC+, we offer face-to-face counselling for young people in
Gloucestershire, aged 9-21 years. Young people can meet us at their
school or college, or at another suitable location near to where they
live. We offer the opportunity for young people to talk to their
counsellor about anything that’s worrying them and they’ll work
together to find better ways to cope.
Self-Referrals

Partnership with Gloucestershire
2gether NHS Children and Young
People Service (CYPS)

We continue to work very hard at
raising funds so that we can provide
counselling for children and young
people without having to make a
charge. We’re also delighted to have
received funding from NHS
Gloucestershire Clinical
Commissioning Group until March
2019 to allow us to provide face-toface counselling for children and
young people in Gloucestershire.

CYPS offers specialist mental health services and
over the past four years has established a close
partnership with TIC+. The pathway offers
Gloucestershire's children and young people a range of
potential options to support their mental health and
emotional wellbeing needs. CYPS directly refer young
people to TIC+ who have been identified as having
low to moderate mental health needs and where a
counselling approach is deemed to be beneficial.

Our peripatetic (mobile) workforce provides counselling
to young people who refer themselves, or are referred by
a family member or friend, to our service.

The referral route is two way. Our counsellors regularly
confer with CYPS practitioners for advice and will refer a
young person to CYPS for an assessment where they
have concerns or if a specialist intervention may be
required.

School-based

Last year we saw
over 400 students
at schools with TIC+
counsellors around
Gloucestershire.

TIC+ has been working in Gloucestershire schools since
1995. The counsellor is employed by TIC+ and is
contracted to work at the nominated school for a set
number of hours each week, where all referrals are
managed directly by the school.
Evidence shows that a counselling service which
provides support within an overall school strategy can be
highly effective in promoting young people’s welfare. It
supports their learning and achievement as well as
alleviating and preventing the escalation of mental
health problems.
Counsellors who are part of a whole school approach to
emotional health and well-being are in a unique position
to recognise early on children who are at risk, in need,
vulnerable or for whom there are potential serious
mental health risks.
Counselling can be used very effectively as an early
intervention strategy to prevent the deterioration of a
child or young person’s emotional health and wellbeing.
It can enhance a pupil’s self-esteem and enable them to
cope more effectively within a school setting, both
socially and academically.

We currently have Service Level Agreements
with 11 schools:
•
•
•
•
•
•
•
•
•
•
•

All Saints’ Academy Cheltenham
Barnwood Park Arts College Gloucester
Bredon School Tewkesbury
Cleeve School Cheltenham
Lakers School Coleford
Newent Community School
Pate’s School Cheltenham
Rednock School Dursley
Severn Vale School Gloucester
Winchcombe School
Bournside Cheltenham
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FACE-TO-FACE COUNSELLING PATHWAY

They, or someone they
trust, contacts our office
team. We take some
details so we can set up
the face-to-face
counselling.

A young person
decides they’d like
some counselling.

The counsellor
makes contact to
arrange an
appointment.

WORKING

The counsellor has
monthly supervision,
regular training, staff
meetings and meetings
with their TIC+ manager.

We decide which of our
male and female
counsellors would be
best to see the young
person.

Each week the counsellor
drives to meet the young
person at their school,
college or a safe location
near to where they live.

The young person will
be able to chat
through their worries
and concerns with
the counsellor.

The counsellor sends
feedback the young
person gives us about
their counselling to TIC+
to be analysed.

Most young people tell us the
counselling has really helped them.
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FACE-TO-FACE COUNSELLING STATS
1626 referrals were

made to our service last
year.

Gender
Nearly 2/3
of young
people using
our service
last year were
female
Trans-gender

0%
38%
62%

3.6

The average age
for face-to-face
counselling is

weeks is
the average time
young people
had to wait for
face-to-face counselling.

15
Gloucester
Cheltenham
Forest of Dean
Stroud
Tewkesbury
Cotswold

11%
17%

20%

29%

7%
16%

Male

Female

Case study: ‘Molly’
Molly, 12, was referred to TIC+
earlier this year. She was
struggling badly with anxiety
and compulsive behaviours.
The anxiety manifested itself in
the form of panic attacks and
she began compulsively
washing her hands. All this
began after Molly started
secondary school.
She was offered face-to-face
counselling within a week of
the referral, funded by the NHS
Gloucestershire CCG. She
attended and engaged well
with the counselling.
In the early sessions the
counsellor worked with Molly to
identify the triggers and any
patterns to her compulsive
behaviours. By session 3,
Molly's compulsions to
hand-wash had dramatically
reduced. Later in the
counselling process anxiety
and healthy ways to cope
with stress were discussed
and by the final session
the compulsion to
hand-wash had
stopped entirely.

REFERRAL SOURCE
CYPS,
14%

Schools, 27%

Other,
9%

Self referrals, 50%

ISSUES
Anxiety

77%

Family relationship

52%

Low self-esteem

36%

Anger

35%

Friendship problems

25%

School work problems

23%

Sleep issues

21%

Depression

20%

Bullying

15%

Self-harm

14%

0%

Over ¾ of all young people
attending counselling with
TIC+ reported issues with
anxiety.

20%

40%

60%

'My counsellor listened to
me and helped me sort out
my worries.'
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Children and young people give us feedback during and after
counselling. This helps us to evaluate the impact and
effectiveness of our service.

YP CORE

measures a young person's
level of distress throughout the counselling
process.

79%

of all clients surveyed had reduced
levels of distressWORKING
as a result of the face to face
counselling they received.

Decrease

17%

Same
Increase

4%
79%

Sample size: 843

How was this meeting?

A questionnaire measures the quality of the
counselling relationship.
The results are:

99% Felt that they had been quite a bit or
totally listened to in the counselling session.

“My doctor recommended talking to the
organisation, Teens in Crisis. They put me in
touch with someone I could talk to
confidentially. Not only did I talk to my
counsellor about my anxieties in the
classroom and socially but she taught me
how to control my mental wellbeing. She set
me mini tasks to complete each week. For
instance, do one thing every day, no matter
how small, to make someone else’s life a
little bit easier. Another being; limit the time
you spend in front of a screen.
I started living in the moment. I’d go out
shopping with friends, then for a meal and
a sleep over without having to stop and
take a Snapchat to put on my story
every 5 minutes. When I go out, I
actually look around me instead of gluing
my eyes to the screen.
By disconnecting from social media, I
reconnected with other girls in my
year and now I have the most
amazing group of friends.
Talking to someone helped me
massively!” Anon

95%

Felt like they had quite a bit or
totally spoken about everything they
wanted to in the counselling session.

97% Felt that they had quite a bit or

totally understood everything said in the
counselling session

Has the counselling
helped?
79% said the counselling had helped

either totally or quite a bit. Sample size: 670

“Overall the service was
friendly, comfortable,
encouraging and my
counsellor was really
approachable and easy to
talk to. They gave good advice
and practical help. I felt it
helped me to identify the cause
of issues so I was better able to
deal with them before they
escalated.”
Jack, 20 years old

9

FAMILY COUNSELLING SERVICE
All families have times when relationships are under strain, and there
are many reasons why a family might want support. At TIC+ we offer
family counselling when it’s needed, to help identify and understand
conflicts and anxieties. Working together, we help families develop
strategies to resolve issues, restore relationships and secure the
family unit.
Family counselling is very much like the one-to-one counselling we
offer in our other services, but instead of seeing an individual,
multiple members of the same family can be seen together. Family
counselling will give each member of the family a safe place to talk
about the things concerning them. The family and the counsellor will
decide which family members come to the sessions. The choice will
depend on what needs to be talked about and who it affects most.
During 2015 TIC+ developed a new service – family counselling. Under the
supervision of a qualified experienced family systems therapist, TIC+ counsellors are
providing family counselling to families referred to our service.

Has family counselling
helped?

57%

43%
Not at all
A little
Yes a medium amount
Yes a lot
Totally

100%

of those asked felt that the
counselling had helped their family either
totally or a lot.

“Our family came to TIC+ with a feeling of
desperation. Our son’s self-harming and
outbursts at home (and school) were
escalating as the GCSE exams approached
and this was putting a tremendous physical
and mental stress on the family. We felt
abandoned by the agencies that we had
been seeing up to that point and were close
to breaking. By the end of our first TIC+
session, we were feeling much more like
there was a plan of attack for everyone
stuck in his desperate situation. Having
someone whose direction was to address
the needs of the whole family - not just our
son - was a first for us…and it made
absolute sense!
The work continues because it is having a
marked effect; the commitment of the TIC+
team and ourselves to this process is
absolute because it would not work
otherwise!” Family counselling client
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ONLINE COUNSELLING SERVICE
Many young people find it difficult talking to a counsellor face-to-face.
It can also be hard to arrange a suitable regular time for those who
don't have transport, or live miles away from a town. Online
counselling is an accessible and flexible alternative and can
sometimes be a good first step towards face-to-face counselling.
During July 2016 TIC+ launched online
counselling to complement our face-to-face
service. The online counselling can be easily
accessed by downloading a free app with
state of the art encryption technology to a
mobile phone, tablet or PC.

A young person
decides they’d like
some counselling.

We send a link with
instructions for
downloading the VSEE TIC+
counselling room app. We
use an incredibly secure
app which is also used by
NASA.

They, or someone they
trust, contacts our office
team. We take some
details so we can set up
the online text chat 1-1
counselling.

G

ADIN
NLO

DOW

75%

The counsellor
arranges a suitable
appointment with the
young person.
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Our counsellors are all qualified and specially
trained to work with children and young people
online. We offer weekly sessions with the same
counsellor arranged at a time and day to suit the
young person.

A unique number is
provided and a password is
chosen so we can identify
the young person when they
come in to the TIC+ Online
Counselling Room.

The young person enters
the TIC+ Counselling
Room to begin a 1-1 text
chat with our online
counsellors.

ONLINE COUNSELLING STATS
90% of

The average age
for Online
counselling is

78% of young

young people

people were
assigned a
counsellor within
a week of the referral.

were assigned a
counsellor within
2 weeks of the referral.

16.5

,I\RXQJSHRSOHUHIHUWKHPVHOYHV34% choose online counselling
Sample size: 348

The gender distribution for online counselling shows 72 of users
are female, 27 are male and just over 1% are transgender.
Case study: ‘Stephen’

ISSUES
Anxiety

76%

Depression

37%

Anger

26%

Family relationship

25%

Low self-esteem

21%

School work problems

20%

Self-harm

18%

Friendship problems

15%

Bullying

13%

Romantic relationship problems

11%

Stephen, 12, was referred to
TIC+ with family relationship
issues and anxiety after his
parents separated. The split
was very hard for Stephen and
since then his father has begun
a new relationship and has had
children with his new partner.
Stephen has been attending
online scheduled counselling
now for 5 weeks and is starting
to feel happier and less
anxious about his family
situation. He has rated his
sessions as 10/10 and his
counselling is ongoing.

0%

His mother emailed us to say:
'My son is using your service at the
moment and he's like a different
child every time he finishes his
online session with the counsellor.
Thank you so much.'

Interestingly, some clients
who referred themselves had
impediments which would
make face-to-face
counselling more difficult.
For example hearing
impairments, agoraphobia,
speech impairments, social
anxiety and physical
disability.

The graph shows the top 10
issues reported by those
receiving online counselling.
Over ¾ of those receiving
online counselling reported
having anxiety issues.

20%

40%



How are you?

Scores are taken before and
after the counselling session.
This graph compares the two
scores. 61% of young people
receiving online counselling
felt better afterwards!

60%

Young people were asked to rate
their counselling session from 0
(bad) to 10 (good). The average
rating was 8 out of 10!

Sample size: 1548 sessions

32%
61%
7%
Improved
Worse
Same

Sample size: 38
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PSYCHO-EDUCATIONAL WORKSHOPS

SELF-HARM

Self-Harm Workshop for school/support staff and parents

TRAINING DE-STRESS

In response to the rising numbers of children and young people
struggling with stress, anxiety and self-harm, TIC+ has created three
workshops. We would like to thank Dr Chloe Constable, Clinical
Psychologist for Children and Young People, who advised us in the
development of these workshops.

De-Stress Workshop for students

The TIC+ Self-Harm workshop is designed to help teachers or
parents/guardians to:
• Identify self-harming behaviours
• Increase awareness of reasons why young people self-harm
• Explore appropriate ways of responding to young people who
self-harm
• Understanding personal impact and support

The TIC+ De-Stress workshop is designed to help:
• Prevent the development of stress
• Promote positive mental health and wellbeing
• Be educated about stress and anxiety and how it can affect their
lives
• Obtain skills and strategies (mindfulness and relaxation
techniques) to help manage and reduce stress and anxiety

De-Stress Training for school/support staff
De-Stress
Training

The TIC+ De-Stress workshop is designed to help:
• Explore reasons why young people are feeling the
pressure
• Obtain skills and strategies (mindfulness and
relaxation techniques) to help manage and reduce
stress and anxiety
“I was impressed by the workshop last night, as was the Headmaster.

We felt that it was pitched appropriately at parents and gave some of them the opportunity that
they needed to talk about a difficult subject. Having a mix of staff and parents worked well for us as
well as it helped develop a ‘united front’ which can sometimes be a bit difficult to achieve when
working with a young person who is experiencing these difficulties. All the workshops you have
provided have been well received and we would definitely want to invite you again.”
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WORKSHOP STATS
81% of young people asked at the De-Stress
workshops said they felt stressed or anxious much
of the time!

DE-STRESS
I just wanted to say on behalf of
Year 10 and 11 a great big
thank you for the workshop
which you provided for the
students yesterday afternoon.
We could have filled it three
times over which does show
what a need there is for this kind
of session so thank you.
Several students have said to
me that they especially found it
helpful to be exposed to a
number of tools to help deal with
stress and the advice of
practising these techniques in
advance. I hope it will really help
them in the long term. Please do
pass our thanks to all the
presenters, your work was much
appreciated.

Yes, I know how to help myself
when I feel stressed or anxious
81% enjoyed the workshop,
74% felt that what they had

80%

learnt would help them cope
better with anxiety now and
into the future

60%

40%

20%

28%

82%

I really enjoyed the
relaxation/sleep techniques
to help me feel less stressedI could've fallen asleep right
there!

Before
After
Workshop Workshop

SELF-HARM
Yes, I know how to support someone
who is self-harming

100%

80%

Over 90% found the
workshop content useful,
93% left feeling well
equipped to support a young
person who is self-harming

60%

40%

20%

26%

93%

The workshops you have
provided have been well
received and we would
definitely want to invite you in
again.

Before
After
Workshop Workshop
*Data taken from 793 students who attended De-stress and
272 adults who attended Self-Harm Healthy Together
funded workshops in 2015/16
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THE MANAGEMENT TEAM
Trustees
Teens in Crisis is led by the Board of Trustees which oversee and
monitor the governance and work of the charity. Recognising that a
diverse and highly skilled board of trustees is essential if the charity is
to be effective in achieving its objects, we are pleased to report that
over the past year we have expanded the board, bringing new levels of
expertise and experience to what is a rapidly growing charity.
The Trustees are responsible for setting the overall direction of the
charity and they hold at least 6 trustees meetings a year. As well as
standing agenda items for finance, fundraising, health and safety,
human resources and management reports, the trustees approve the
business and operating plan of the charity, all policy amendments,
changes to staffing levels, budget setting, insurance and ensure that
the charity is complying with all relevant law.

Andrew Stuffins

Chair of Trustees

D McShee
E S Bishop
F Smith
J Newton
N Gabb
S Timbrell

The Senior Leadership Team
The oversight of the day-to-day work and management of Teens in Crisis
is delegated to the Senior Leadership Team, consisting of the Director
of Counselling Services and the Director of Operations, who work
jointly to manage the charity. Department Teams meet regularly
under the leadership of the Executive Leadership Team and take
responsibility for Teens in Crisis day-to-day operations and service
delivery.
Teens in Crisis has established an advisory team of professionals who
bring additional relevant knowledge and skills in specialist areas who
advise the Senior Leadership Team Trustees.

Nathan Jones

Founding Director

Judith Bell

Director of
Counselling Services

Counselling Team
We have a large team of counsellors who work with children, young people and families covering
the whole of Gloucestershire. This puts TIC+ in the unique position of being able to meet children
and young people at a location of their choice, either at school, online, or an appropriate venue
near to their home. Consequently, we are able to help the most disadvantaged children and young
people in our community who otherwise might not have been able to access counselling because
they do not have the means or ability to travel.
Our team is made up of qualified male and female counsellors who are trained to at least Diploma Level
in a recognised mainstream therapeutic modality e.g. Psychodynamic; Person Centred; Gestalt;
Solution focused; Cognitive Behavioural Therapy and others. We also offer a small number of
placements to students training to become counsellors. Our team of counsellors receive clinical
supervision and ongoing professional development. TIC+ is an organisational member of the
British Association of Counselling and Psychotherapy (BACP) and adheres to their Ethical
Framework. All of our counsellors receive regular safeguarding training and are required to have a
regular enhanced child and adult police check through the Disclosure and
Barring Service. The average case load for our qualified counsellors is six
clients (Student counsellors take 3 clients).
The online counselling team receive specialist training and supervision for
working with children and young people online. They work from an
encrypted secure system based at our Head Office in Mitcheldean.
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FUNDING
During 2016/17 we were delighted to receive funding from the Gloucestershire NHS Clinical
Commissioning Group allowing us to double our capacity for self-referrals to our counselling
services. Whenever possible we charge statutory services that make direct referrals to our
service. The money we receive from these sources is gratefully received, however, the funding
does not meet the cost of the increasing numbers of young people requesting our service. So as a
charity we have to work hard at raising funds to cover the cost of this vital service.
We were able to help every child and young person who were referred to us for counselling during
this year.
We are very grateful to all our supporters including many individuals who regularly support our
work.
The following organisations and churches supported the work during 2016/17:

Charles Irving Charitable Foundation

Newent Triathlon

Cotswold Actuaries

Our Lady of Lourdes, Newent

Eaton Security

Police and Crime Commissioner
Gloucestershire

Eastington Methodist Church
Eveson Trust
Forest New Life Church
Forest of Dean District Council
Gloucestershire County Council

Santander Community Plus
Souter Trust
Spirax Sarco Ltd
St Andrew’s Church Churchdown

Gloucestershire Lion’s Club

St James' Church Bream

Gloucestershire NHS Clinical
Commissioning Group

St Mary’s Church Newent
Sylvanus Lysons

Hartpury College

Vantage Point Business
Village

High Sheriff
Langtree Trust
Newent Town Council

Young Gloucestershire
Zurich Community
Trust

The challenge, as ever, is to be able to secure ongoing funds for this
coming year 2017/18, to ensure that TIC+ continues to provide the
children, young people and families in Gloucestershire with the help that
they need.

To all our supporters, grant providers, staff and
volunteers – thank you. We couldn’t do it without
everyone who contributes to the work of TIC+!
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FINANCIAL REPORT
200, 000

Income
£629,560

£629,560

Expenditure
£389,753

£389,753

600, 000

400, 000

Balance 2016/17
£239,807
20%

£129,206

40%

60%

80%

£110,601

Restricted grants £129,206
Designated for fulfilment of service level agreements £110,601

For a copy of Accounts and Trustees Report for the year ending Sep 2017 please contact us
or visit the Charity Commission Website and search for Teens in Crisis.
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HOW CAN YOU HELP?
1. Become a TIC+ YP Rep
Are you a young person wanting to use your skills and interests to do something really rewarding
with your spare time? To help strengthen our relationships with community and church-based
youth groups, we are looking for motivated young people to become TIC+ YP Reps.
We need young people who can be the face of TIC+ in their communities across Gloucestershire.
There are no set responsibilities as a TIC+ YP Rep, as your experiences will largely evolve around
your own preferences and creativity! Some of the things you might like to get up to are:
•
•
•
•
•
•

Awareness building
Promotional activity
Building relationships
Encouraging your church or organisation to be praying for our work
Event management activity
Identifying potential service users

2. Making a donation towards the work of TIC+
It costs us approximately £45 for an hour of one-to-one counselling with a young person – so
money always helps! There are several ways you can donate:
• Donate online: www.give.net and search for TIC+ Teens in Crisis
• Donate by text: text TICP01 followed by £1, £2. £3, £4, £5 or £10 to 70070
(100% of your donation comes to TIC+)
• Send a donation: email us at admin@ticplus.org.uk for more information
Check out the donate page of the website for further details
3. Follow us on social media
• Twitter: @TICPlus_
• Facebook: facebook.com/teensincrisis1
4. Praying for the work of TIC+
The trustees, directors and some of our staff regularly pray for the mental health and wellbeing of
our young people in Gloucestershire and for the general work and the finances of the charity. Your
prayers for our work will be much appreciated. Email or call our office if you would like to receive a
prayer letter on a regular basis.
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TIC+ Office 30, 4th Floor, Building 8,
Vantage Point Business Village,
Mitcheldean, Gloucestershire GL17 ODD

Telephone: 01594 372777
Web Site: www.ticplus.org.uk
Email: admin@ticplus.org.uk
Registered Charity No. 1045429
Company No. 2954230

