
There are many reasons why a family might want support. TIC+ 
family counsellors won’t judge or take sides. They’ll encourage 
each family member to share their thoughts and feelings, and 

help the family to resolve their difficulties and find a way forward.

All families have times when 
relationships are under strain.

You are not alone
TIC+ cares – we’re here to help!

Family Counselling Service

Get in touch with the service
Our TIC+ Office, VANTAGE POINT, MITCHELDEAN,

GLOUCESTERSHIRE, GL17 0DD
01594 372777. Website: www.ticplus.org.ukCharity number 1045429 



Why Family Counselling?
Family counselling is a space where family 
members can come together to think about 
the difficulties they may be experiencing. 
The team are interested in hearing about 
everyone’s different perspectives and to 
find solutions which fit for you as a family. 
Through family counselling, we hope to 
improve communication, help you to 
understand one another better and 
hopefully overcome the challenges you may 
be experiencing. Research shows Family 
Counselling is useful for children, young 
people and adults experiencing a very wide 

range of difficulties and experiences. 

Who is expected to attend and where?
The Family Counselling team meets at our 
Counselling rooms in Gloucester. If possible, 
the team likes all family members currently 
living together to attend the first session. 
Following this session, we can then discuss 
if there is anyone else we should invite and 
who would be most interested in attending 

in the future.

What happens in Family Counselling?
The sessions usually last between 60 to 75 
minutes. You will be met by one person, but 
he or she works as part of a larger team. 
Other team members sometimes sit in the 
room, but separate to the conversation. 
They are focusing on the strengths they 
observe in the family, curiosities they may 
hold or different perspectives or 
suggestions that may be generated for them 
when listening to the conversation. About 
two thirds of the way through the session, 
the team is invited to share their reflections, 
whilst everyone else is invited to take a 
listening position.  Research has shown that 
this way of working can be helpful at 
generating new ideas and possibilities for 

the family to consider.

Family Counselling sessions are about 
working in partnership with families; we’re 
not here to tell you what to do. Instead, we 
are curious about what might be different if 
we had helpful conversations and what 
ideas the family might hold about how 
things could be. We try to give everyone an 
equal chance to be heard and we work to 
help younger children express what they are 

thinking and feeling.

How many sessions should families 
expect to attend for?

Research shows that this style of working is 
generally requires on average 4-6 sessions 
in order to improve outcomes. However, this 
is just an average; some problems require 
more sessions, others just a few. Sessions 
tend to be spaced at fortnightly intervals. 
The team offer appointments that are 
designed to support all family members 
attending within their busy schedules. 
Appointment times are from 2:30pm 
onwards, with the last appointment starting 
at 5:30pm (although this is our most 
popular, so we ask families to alternate 

between this slot and another!)

Family Counselling waiting list.
When we receive your referral, you’ll join our 
waiting list. Once you reach the top of the 
list, we’ll contact you to arrange an 
assessment session. Sometimes we have 
cancellations and may ask you to attend at 

short notice if you’re happy to. 

Family Counselling questionnaires
The Family team are committed to ensuring 
our service achieves the best possible 
outcomes for people attending the clinic. As 
part of this, we ask families to fill in a 
questionnaire at the beginning of your work 
with us and brief feedback each session. 
The questionnaires will also help us gain 
more information about your own particular 

circumstances.

We also offer a Parent Support and Advice Line, for more 
information please visit www.ticplus.org.uk/parents-carers/

parent-and-carer-support




