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Who we are
TIC+ is a Christian-led charity that is not affiliated to any particular
denomination, church or group. We provide services to anyone of any
faith (or none), and we employ staff from any faith (or none). As an
organisation, we believe that the Christian faith provides the foundation
and motivation for the work of the charity and is the reason why we do
what we do. Our mission to improve, preserve and promote good mental
health and wellbeing amongst children, young people and families is
borne from Jesus’ words; “I have come that they may have life, and have
it to the full.”
The Christian faith is never made explicit in any of the services we
provide. An outworking of our Christian ethos means that we expect all
representatives of the charity to treat everyone equally, with care and
respect regardless of their race, gender, religion, sexual orientation,
ethnic background, beliefs, status, ability or class. The ethos is given life
through our relationships; the way we work together and behave with
one another and those we serve, are a demonstration and
authentication of our ethos.

I have come
that they may
have life, and
have it to the
full
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FOREWORD

BACP ACCREDITATION

It is estimated that in the UK today, one in eight children and young people
have a clinically diagnosable mental health problem (Mental Health of Children
and Young People in England, NHS Digital, 2017). This is a serious problem,
especially in light of the strong correlation between mental health issues in
childhood and those experienced during adolescence and adulthood. One study
found that 50% of young adults with a mental health problem had been first
diagnosed between the ages of 11 and 15. Good mental health is so important
for supporting the development of self-worth, confidence and resilience. It also
improves the ability to develop and sustain healthy relationships and make a
successful transition into adulthood.

TIC+ has been awarded British Association for
Counselling and Psychotherapy (BACP)
Accredited Service status for the TIC+
Counselling Services! The award is for a fiveyear accreditation term.

This is why TIC+ has been working so hard across Gloucestershire to ensure
that every child and young person who needs it has early, independent access
to support. In line with the national trend, the numbers of children and young
people requesting our services continues to rise. This year, we saw an increase
of 32% for our self-referral service – yet we are proud to say that we have never
had to turn any young person away on the basis of cost.

It really is a great step forward for us as an
agency and affirms the quality of the service
and care that we aim to give our clients – both
through our counselling services and
everything that supports this in the office, in
supervision and in our management and
trustee board.

BACP work to raise standards across the
counselling professions, and promote high
standards. As an accredited agency, we have
successfully
demonstrated
the
professionalism of our counselling service. We
were particularly commended for the high
quality of our application.
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Sept 2018 - Mar 2019
SERVICES
COUNSELLING
• Peripatetic face-to-face counselling
• School-based counselling
• Online counselling

63
counsellors

• Family counselling

TRAINING
Children and young people’s training course

CAMPAIGNS
#UNPLUGGED

“

Spent

Supporting

13,340

1,601

hours
counselling

young people
and families

“Counselling really helped me understand why some of the
problems I was having were occurring and helped me get a
lot off my chest. I really enjoyed talking to my counsellor.
Brilliant service, very supportive and helpful.” F, 17
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Face-to-Face Counselling

COUNSELLING
In 2019, TIC+ celebrates our 25th Silver Anniversary. Although we’ve been around for a quarter of a
century, we’re offering innovative face-to-face and online mental health services that children and
young people can easily and independently access, giving them the early help they need. The amazing
improvements in our clients’ mental health and emotional wellbeing testify to the great work our
counsellors do, day in day out.
We offer the opportunity for Gloucestershire-based young people, aged 9-21 years, to talk to a
counsellor about anything that’s worrying them, working together to find better ways to cope. And this
year we’ve seen more young people than ever before!

17%

Family
Counselling

Online

19%
School Contracts

63%
Face-to-face community based counselling

81%
95%
felt the
counselling
had helped

We’re delighted to have received funding from NHS Gloucestershire Clinical Commissioning Group, to
help us provide face-to-face counselling for children and young people in Gloucestershire. Our
fundraising team also works very hard at raising funds to meet the shortfall so that we never have to
turn a child or young person away – and can continue to provide counselling without having to charge.

Partnership Working
Partnership with Gloucestershire 2gether NHS Children and Young People Service (CYPS)

Percentages in a line of YP seen by each service

1%

When a young person refers themselves to TIC+ (or is referred by someone they trust), our mobile
counsellors meet them in a safe and comfortable location of their choosing. This could be a local
community centre, school and church – or our base at No. 1 Alvin Street, Gloucester.

experienced a
decrease in
distress

Data from 587 young
people funded by
Gloucestershire CCG

4.8 weeks
Average lead time for faceto-face counselling

Data from 851 young
people funded by
Gloucestershire CCG

CYPS offers specialist mental health services and over the past seven years has established a close
partnership with TIC+. The pathway offers Gloucestershire’s children and young people a range of
potential options to support their mental health and emotional wellbeing needs. CYPS directly refers
young people to TIC+ who have been identified as having low to moderate mental health needs and
where a counselling approach is deemed to be beneficial.
The referral route is two-way. Our counsellors regularly confer with CYPS practitioners for advice and
will refer a young person to CYPS for an assessment where they have concerns or is a specialist
intervention is required.

PAGE 12

PAGE 13

Jas self- referred to us online. School had been extremely hard for her due to bullying; despite
changing schools she was still being bullied in the community where she lived at the time. When
things got so bad that the police became involved, she decided to move in with her gran. She found
going to school so hard that she left with only a few qualifications.
When she first came to see our counsellor, she remembers shaking so badly that she couldn’t hold
the water he offered her. She could see no hope. Our TIC+ counsellor worked on building trust,
and over the coming weeks Jas was able to share how the bullying had made her feel. Slowly she
began to see the good in herself and accept her own self- worth.
Jas was able to use the techniques her counsellor taught her to build her confidence- she has
since enrolled in college on an apprenticeship course and recently sent her a counsellor a note,
thanking him for his time and saying that she had made friends for the first time since primary
school.

CASE STUDY
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SCHOOL-BASED COUNSELLING
For 25 years, TIC+ has had contracts to provide dedicated counsellors to schools. We currently have
contracts with 10 schools across Gloucestershire.
Evidence shows that a counselling service which provides support within an overall school strategy can
be highly effective in promoting young people’s welfare. It supports their learning and achievement, as
well as alleviating and preventing the escalation of mental health problems.
Counselling can be used very effectively as an early intervention strategy to prevent the deterioration
of a child or young person’s emotional health and wellbeing. It can enhance a pupil’s self-esteem and
enable them to cope more effectively within a school setting, both socially and academically.

“
98%

Felt the help they
received was
good.

Felt the
counsellor
listened.

85%
Would definitely
recommend the
counselling to a
friend.

“

95%

I recently underwent some counselling with Tamsin.
I found my counselling incredibly helpful and I now
feel more able to cope with my feelings and the
family situation that I talked about. I am forever
grateful for the services that you provide and how
they have helped me through some difficult
times.
Personally I don't think anything about my experience
could've been changed to be better as I got the help that I
needed in a comfortable and welcoming and
safe environment.
Best wishes, A. (17 Years old)
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ONLINE COUNSELLING

FAMILY COUNSELLING

We’ve noticed a worrying national trend of face-to-face services being replaced with online support. At
TIC+, we strongly believe that young people should be offered a choice.
Our case studies show that, given the choice, approximately half of all young people who self-refer
prefer to see a face-to-face counsellor – while the other half ask to see an online counsellor. As such,
the blended pathway offered by TIC+ is absolutely vital for effectively reaching all children and young
people in the medium they prefer, so that none fall through the gap.
Originally a pilot study – but now commissioned for the next five years – online counselling now makes
up 17% of our counselling service. Whilst face-to-face counselling services still make up 83% of our
offering, online support is the preferred option for many young people. This is particularly true for those
who find talking to a counsellor difficult or have logistical reasons for taking this route – for example,
a young person with disabilities that might otherwise prevent them from being able to easily engage
with counselling.

97%

97%

Felt the help they
received was
good.

Felt the
counselling had
helped.

1 week
Average lead time for online counselling

“

8/10

AVERAGE RATING OF THE
SERVICE

“I got to find out more
about myself and know and
understand when things
go wrong, how I can cope
and learn to change my
behaviour to improve my
future experiences.” F, 17

We know that all families have times when relationships are under strain, so we offer counselling when
it’s needed, to help identify and understand conflicts and anxieties. Working together, we help families
develop strategies to resolve issues, restore relationships and secure the family unit.
Our family work continues to go from strength to strength, with families in Gloucestershire benefiting
greatly from the counselling provided by our small team overseen by Clinical Psychologist and Family
Therapy expert, Dr. Chloe Constable. We were successful in obtaining sufficient funds to work with
approximately 30 families this year – now, we are looking to raise more funds in 2018/19 to be able
to increase the provision of this much-needed service.
The statements “Our family felt heard, understood and respected” and, “Our therapists approach
was a good fit for our family” both scored an average of 9.3/10

100%
Felt the
counselling had
helped ‘totally’ or
‘a lot’.

9.8/10

OVERALL EXPERIENCE OF
SERVICE RATING
Data from 5 families
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Sarah came to TIC+ in November 2017.
Sarah came to TIC+ for counselling when she was having issues at home and at school
and felt that things were getting on top of her. She was 16 when she came to us. She
worked with our counsellor, who was pleased when Sarah finished counselling saying
she felt happy, confident and that things at home were so much better. Our counsellor
didn’t hear from Sarah again and hoped that things were going well.
Two year later, a rather lovely thing happened. An email was sent to the counsellor;
Sarah was finishing her summer holiday and about to go to university. She was
reflecting on the last couple of years and decided to reach out to her counsellor. She
wrote, ‘… As the holiday draws to a close and I prepare to go to uni, I realised that I
neglected to thank those who got me there, and looking at my gleaming grades, secure
friendships and happier outlook I couldn’t be happier that you helped me when I was in
a hole and made me into the better person I am today. I’ve had many a person help me
through things to this day, but none so successful as you, so Thank you!’

At TIC+ we make an ethical decision not to follow up on children and young people who have
been through our service, to avoid any risk of re-traumatising them,
but when they write to us like this, it’s really special!

CASE STUDY
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FUNDRAISING NEWS

TRAINING
ADVANCED SPECIALIST COURSE FOR COUNSELLING CHILDREN AND YOUNG PEOPLE
With growing numbers of young people approaching us for help, TIC+ needs to ensure we have
adequate numbers of highly skilled professionals trained to deliver our specialist services. With this
in mind, in partnership with LRS Training, TIC+ has continued its Counselling Children and Young
People Course. It is an accredited CPCAB Level 5 course and aims to equip counsellors qualified to
work with adults to be able to work safely and effectively with children and young people. The course
has been a great success, with students telling us how much they value the caring, person-centred
ethos and experiential nature of the learning.

“

In addition to the funds it needs to sustain existing services, TIC+ is hoping to raise funds to further
develop its preventive online and peer support provision in 2020. Innovating in this way will mean that
many children and young people will get the help they need at a very early stage, thereby reducing the
need for a counselling approach.

Counselling Children and Young People Advanced Specialist Training has
much to offer. Stopping, stepping back, reflecting, being curious,
working creatively, learning from experience, transferring learning into
actual practice.
The quality of the course was very high and the material was delivered
with enormous energy, passion and enthusiasm.
There were ample opportunities to interact with tutors and learn from
other students, whilst putting into practice the concepts of the course.
This has been the best training that I have participated in throughout my
working life, as it recognises that holding our clients' traumas and needs
is serious work but counterbalances this with a light energy to help
maintain resilience and vitality for our practice and refresh our spirits.

COMING SOON
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“This has raised my awareness of the issue with phones and I’ve
realised how I have let them control my life. This digital detox has
helped me to understand that I do not really need my phone 24/7,
and in the future I will stop letting myself be controlled by my
devices and the apps inside it.”

#UNPLUGGED is an opportunity for young people to reassess their digital dependency and how it may
impact their mental health – like a health check for their digital lives. The aim is not to ‘demonise’
social media and technology, but to simply try to raise awareness of the importance of self-evaluating,
and subsequently taking digital control.
The #UNPLUGGED campaign consists of a challenge that students and their families can get involved
in. Participants get sponsored to see if they can spend less time on their phones, digital devices and
social media channels – thereby helping them to understand what impact it is having on their real life.
In January, Stroud High School took part in the #UNPLUGGED campaign and raised £1,500 for TIC+!

“My friendships have been great! I struggled with a lot of fall-outs,
but now I am not tired and grumpy, my school work has got better
and my mood is good! Nothing could have helped me more.”

“Before #UNPLUGGED I found myself constantly struggling; when
I was online, I felt bad about myself because I wanted to be that
thin, or have that many friends, or even have that perfect life.
Since #UNPLUGGED, I’ve realised just how much social media
consumed my life, and how I’m free from it now.”
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FUNDING
Over the next twelve months, we estimate that TIC+ will deliver 17,500 sessions of counselling to
approximately 2,500 children and young people. This means that each week, nearly 350 children and
young people across Gloucestershire are receiving life-transforming support from one of our
counsellors. This is only possible through the generous support of our funders and donators, and the
significant funding we have received from the Gloucestershire NHS Clinical Commissioning Group.
We are so grateful to every organisation and individual who supports us financially in the work we do.
We would also like to take this opportunity to thank all the staff and volunteers for their care,
compassion and dedication to the work of TIC+.
Over the past 6 months this funding has meant we’ve never had to turn a young person or family away
due to lack of funds.

The following organisations and churches supported our work
between September ‘18 and March ‘19:
#I Will Project
Anne Cadbury
Mrs Bulmer
Children In Need
Denmark Road High School for Girls
Forest of Dean District Council
Forest of Dean Athletics Club
Police Crime Commissioner
Renishaw
St Andrews Churchdown
St James’s Place
St Mary’s, Newent
Stroud High School for Girls
Sylvanus Lysons
The Henry Smith Charity
The Life Fund (Diocese of Gloucester)
Vantage Point Business Village
Woodroffe Benton Foundation
Wyedean School
Wasps Legends Charitable Foundation
Zurich Community Trust

To all our
supporters, grant
providers, staff and
volunteers, thank
you. We couldn’t do
it without everyone
who contributes to
the work of TIC+!
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FINANCIAL REPORT
INCOME
Donations & Legacies
Contracts & SLAs
Investment Income
Other (including other
trading)
Total Income

EXPENDITURE
Charitable Activities (including raising funds)

Total Funds
Unrestricted
Restricted
TOTAL FUNDS
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7 months
ended 31st
March

Year ended
31st august
2018

£

£

16,529
661,969
1,076
16,173

53,694
563,534
1,103
6,768

695,747

486,992

471,584
196,683
274,901
471,584

625,099

HOW YOU CAN HELP
1 Fundraise

3 Volunteer

There are loads of ways you can get involved!
Why not run an event, or run in an event! More
details can be found on our website
www.ticplus.org.uk or by emailing
fundraising@ticplus.org.uk

We are blessed to have some brilliant volunteers.
If you would like to join us email
info@ticplus.org.uk for more details.

2 Making a donation towards the work of
TIC+

£5

£7.50

£25

£55

Will let us
answer a
call from a
young
person in
need

Covers
room hire
costs for
one
counselling
session

Covers the
cost of one
license for
the online
counselling
platform

Provides a
one-to-one
individual
counselling
session for a
young person

673,963

262,829
130,579
132,250
262,829

Donate online:
www.ticplus.org.uk/support-us
Send a donation:
email us at fundraising@ticplus.org.uk for more
information or check out the donate page of the
website for further details.

4 Follow us on social media
•

Twitter: @TICPlus_

•

Facebook: facebook.com/teensincrisis1

•

Instagram: TICplus

5 Praying for the work of TIC+
The trustees, directors and some of our staff
regularly pray for the mental health and wellbeing
of our young people in Gloucestershire and for the
general work and the finances of the charity. Your
prayers for our work will be much appreciated.
Email or call our office if you would like to receive
a prayer letter on a regular basis.

TIC+
TIC+ Offices, 4th floor
Building 8
Vantage Point Business Village,
Mitcheldean
Gloucestershire
GL17 0DD
Office & Enquiries: (01594) 372777
Email: admin@ticplus.org.uk
Website: www.ticplus.org.uk

